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About this Code of Conduct 

They say it takes a village to raise a child.  Similarly, Mentone Grammar cannot provide the best 
education for a child, or help equip that child with the skills required for a fulfilling adult life, without 
ĐŽŽƉĞƌĂƚŝŽŶ�ĂŶĚ�ƐƵƉƉŽƌƚ�ĨƌŽŵ�ƚŚĂƚ�ĐŚŝůĚ͛Ɛ�ĨĂŵŝůǇ͘ 

dŽ�ĞŶƐƵƌĞ�ƐƵĐŚ�ĐŽŽƉĞƌĂƚŝŽŶ�ĂŶĚ�ƐƵƉƉŽƌƚ͕�ƚŚŝƐ��ŽĚĞ�ŽĨ��ŽŶĚƵĐƚ�ŽƵƚůŝŶĞƐ�ƚŚĞ�^ĐŚŽŽů͛Ɛ�ĞǆƉĞĐƚĂƚŝŽŶƐ�ĨŽƌ�
Ă� ƐƚƵĚĞŶƚ͛Ɛ� ƉĂƌĞŶƚƐ͕� ƐƚĞƉ-parents, guardians, grandparents, extended family members and carers 
(collectively, parents).   

In developing this Code, the School recognises that Parents ultimately want the best for their children.   
However, the School also expects Parents to recognise that it must ultimately balance the interests of 
Ăůů�ŽĨ�ƚŚĞ�^ĐŚŽŽů͛Ɛ�ƐƚĂŬĞŚŽůĚĞƌƐ�;ŝŶĐůƵĚŝŶŐ�ŶŽƚ�ŽŶůǇ�ƐƚƵĚĞŶƚƐ�ĂŶĚ�WĂƌĞŶƚƐ͕�ďƵƚ�ĂůƐŽ�ƚŚĞ�^ĐŚŽŽů͛Ɛ�ƐƚĂĨĨ�
and their right to a safe working environment). 

This Code does not attempt to provide a detailed and exhaustive list of what to do in every aspect of 
Ă� ƉĂƌĞŶƚ͛Ɛ� ŝŶƚĞƌĂĐƚŝŽŶƐ� ǁŝƚŚ� ƚŚĞ� ^ĐŚŽŽů� ĂŶĚ� ƚŚĞ� School community.  Instead, it sets out general 
expectations.  As such, this Code is intended to be practical, non-adversarial and non-legal. 

This CŽĚĞ�ĂůƐŽ�ƐƵƉƉŽƌƚƐ�DĞŶƚŽŶĞ�'ƌĂŵŵĂƌ͛Ɛ�ĐŽŵŵŝƚŵĞŶƚ�ƚŽ�ĐŚŝůĚ�ƐĂĨĞƚǇ�ĂŶĚ�ŝƚƐ�Ăŝŵ�ƚŽ�ĞŶƐƵƌĞ�ƚŚĂƚ�
its students will be safe, happy and empowered.  

Summary 
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Parents are expected to be respectful in their communication with others, be mindful of privacy 
and safety in publishing information online, and ensure confidential information is not shared 
without permission. 

4. Be a responsible visitor and participant 

WĂƌĞŶƚƐ�ŵƵƐƚ�ƌĞƐƉĞĐƚ�ƚŚĞ�^ĐŚŽŽů͛Ɛ�ƌŝƐŬ-management procedures when visiting the School and 
attending school activities and events off-campus.   

5. Raise grievances appropriately and productively  

Parents should raise genuine grievances they may have about such matters in an appropriate, 
constructive and respectful forum and by following the Grievances Policy. 

 

Support the educational ethos and values of the school  

Parents are expected to support the educational ethos and values of the School, model appropriate 
behaviours for their children to learn from, and work with the School as it educates and provides 
pastoral support to all students. 

Parents can support the School and be positive role models by doing, for example, the following: 

1. Comply with ƚŚĞ� ^ĐŚŽŽů͛Ɛ� ĐŽĚĞƐ� ŽĨ� ĐŽŶĚƵĐƚ͕� ĚŝƌĞĐƚŝŽŶƐ� ƉŽůŝĐŝĞƐ͕� ƉƌŽĐĞĚƵƌĞƐ͕� ƌƵůĞƐ� ĂŶĚ�
regulations, and ensure their children do the same. 

2. Respect (and show to their children that they respect) that the School is inclusive and welcomes 
students from a variety of backgrounds, and with different needs. 

3. Respond to School communications (e.g. by completing forms and providing permissions in a 
timely manner) when requested to do so by the School. 

4. Encourage their children to actively participate in the life of the School, including in the 
classroom and the many sporting and extracurricular activities available (noting that some 
extracurricular activities will be compulsory). 

5. ^ƵƉƉŽƌƚ�ƚŚĞ�^ĐŚŽŽů͛Ɛ�ĐŽŵŵŝƚŵĞŶƚ�ƚŽ�ĚĞǀĞůŽƉŝŶŐ�Ă�ƐƚƵĚĞŶƚ͛Ɛ�ŝŶŝƚŝĂƚŝǀĞ͕�ŝŶĚĞƉĞŶĚĞŶĐĞ�ĂŶĚ�ƐĞŶƐĞ�
of responsibility for their own lives and actions. 

6. ^ƵƉƉŽƌƚ�ƚŚĞ�^ĐŚŽŽů͛Ɛ�ĂƉƉƌŽĂĐŚ�ƚŽ�ƐƚƵĚĞŶƚ�ďĞŚĂǀŝŽƌĂů�ĐŽŶĐĞƌŶƐ͕�ǁŚŝĐŚ�ĐĂŶ� ŝŶĐůƵĚĞ�Ă�ƌĂŶŐĞ�ŽĨ�
outcomes (including those which are educational, pastoral or disciplinary in nature). 

7. Be responsive to concerns raised by the School about their own child, including by being 
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details, contact information, images and recordings) concerning a staff member, parent, 
student or other member of the School community online without express consent. 

3. Avoid publishing information which may bring the School (or any of its staff, students, parents 
and other members of the School community) into disrepute.  This may include an image or 
recording which shows a student in School uniform, or a member of the School community at 
the School or at a school activity or event, behaving inappropriately. 

4. Not communicate with students from another family outside of the School, including by email 
Žƌ�ŽŶ�ƐŽĐŝĂů�ŵĞĚŝĂ͕�ǁŝƚŚŽƵƚ�ƉƌŝŽƌ�ĐŽŶƐĞŶƚ�ĨƌŽŵ�ƚŚĂƚ�ƐƚƵĚĞŶƚ͛Ɛ�ƉĂƌĞŶƚ;ƐͿ͘ 

5. Not discuss confidential or sensitive School matters, including in relation to grievances about a 
particular staff member or student, online. 

6. KďƚĂŝŶ�ĞǆƉƌĞƐƐ�ƉĞƌŵŝƐƐŝŽŶ�ƚŽ�ƵƐĞ�ƚŚĞ�̂ ĐŚŽŽů͛Ɛ�ŶĂŵĞ�Žƌ�ŝŶƐŝŐŶŝĂ�ŝŶ�ƚŚĞ�ƚŝƚůĞ�ŽĨ�ĂŶǇ�ŽŶůŝŶĞ�ǁĞďƐŝƚĞ͕�
forum or group, or printed or online publication.  In addition, no suggestion should be made 
that any such platform or material is operated or sanctioned by the School. 

 

Social media groups 

The School operates a range of official Mentone Grammar social media accounts and platforms which 
ĂƌĞ�ƚŚĞ�ƌĞƐƉŽŶƐŝďŝůŝƚǇ�ŽĨ�ƚŚĞ�^ĐŚŽŽů͛Ɛ�DĂƌŬĞƚŝŶŐ�ƚĞĂŵ͘� 

In addition, the Parents & Friends (P&F) group operates private Facebook groups for each graduating 
cohort eg Class of 2028, Class of 2029 etc. These groups offer an avenue for parents in specific year 
groups to communicate with each other and are not a means to communicate with the School. These 
groups are disabled 12 months post-graduation.  
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The School reserves the right to take issue with a social media group using its name or insignia, or 
ƉƌŽŵŽƚŝŶŐ�ƚŚĞ�ŐƌŽƵƉ͛Ɛ�ĂĨĨŝůŝĂƚŝŽŶ�ǁŝƚŚ�ƚŚĞ�^ĐŚŽŽů͕�ǁŚĞƌĞ�ƚŚĂƚ�ŐƌŽƵƉ�Žƌ�ĂŶǇ�ŽĨ� ŝƚƐ�ŵĞŵďĞƌƐ�ĂƌĞ�ŶŽƚ�
operating in accordance with this Code. 

Be a responsible visitor and participant 

WĂƌĞŶƚƐ�ŵƵƐƚ� ƌĞƐƉĞĐƚ� ƚŚĞ�^ĐŚŽŽů͛Ɛ� ƌŝƐŬ-
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Parents must also comply with any government issued health orders or directions in response to the 
COVID-19 pandemic.  This includes adhering to vaccination, social distancing and face mask 
requirements. 
 

Raise grievances appropriately and productively 

The School is committed to the education and wellbeing of each student.  It is therefore critical that 
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9. WĂƌĞŶƚƐ�ƐŚŽƵůĚ�ƌĞĐŽŐŶŝƐĞ�ƚŚĂƚ�ũƵƐƚ�ĂƐ�ƚŚĞ�^ĐŚŽŽů�ǁŝůů�ƐĞĞŬ�ƚŽ�ƌĞƐƉĞĐƚ�ĞĂĐŚ�ƐƚƵĚĞŶƚ͛Ɛ�ƉƌŝǀĂĐǇ͕�ƚŚĞ�
School will also respect the privacy of other members of the School community.  This means 
there are limits to what information the School will share with a parent when issues arise.  This 
does not mean that the School is not taking an issue or situation seriously or hiding information 
from a parent. 

10. /Ĩ�Ă�ƉĂƌĞŶƚ�ŝƐ�ŶŽƚ�ƐĂƚŝƐĨŝĞĚ�ǁŝƚŚ�ƚŚĞ�^ĐŚŽŽů͛Ɛ�ƌĞƐƉŽŶƐĞ�ƚŽ�Ă�ŐƌŝĞǀĂŶĐĞ͕�Ă�^ĐŚŽŽů�ƉŽůŝĐǇ�ŵĂǇ�ƉƌŽǀŝĚĞ�
Ă�ƉĂƌĞŶƚ�ǁŝƚŚ�Ă�ƌŝŐŚƚ�ƚŽ�ƌĞƋƵĞƐƚ�ĂŶ�ŝŶƚĞƌŶĂů�ƌĞǀŝĞǁ�ŽĨ�ƚŚĞ�^ĐŚŽŽů͛Ɛ�ĚĞĐŝƐŝŽŶ͘��ůƚĞƌŶĂƚŝǀĞůǇ͕�ĂŶ�
external body, court or tribunal may be able to deal with the issue.  The School respects a 
ƉĂƌĞŶƚ͛Ɛ�ƌŝŐŚƚ�ƚŽ�ŝŶǀŽŬĞ�ĂŶǇ�ĨŽƌŵĂů�ŐƌŝĞǀĂŶĐĞ-resolution procedures which may exist.  However, 
parents who refuse to engage in constructive processes that may resolve their grievances, or 
who choose to publicly air their grievances about the School (and in particular about staff or 
students) on social media, are not welcome. 

 

Consequences for breach of this code 

The Principal will have absolute discretion for deciding how to best respond to concerns about a 
ƉĂƌĞŶƚ͛Ɛ�ĐŽŵƉůŝĂŶĐĞ�ǁŝƚŚ�ƚŚĞ��ŽĚĞ͘ 

Where the Principal considers that a parent has breached this Code, the Principal may implement one 
or more of the following consequences (and not necessarily in any particular order): 

1. 


